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Getting started

Retrieve your
self-defined ID

01 Tap “Login” 02 Tap “Forgot your 03 Tap to select “Self-defined ID” or “Member ID”. 04 Check your email to
password” Enter details required, then tap “Submit”. You will complete the process
Axrnny RESET YOUr receive an email with a link to reset your password

password

Submit claims s e
= GENERALI e Back &= GENERALI Forgot Password Forgot Password < S T
Reset your password for
Self-defined ID . . . . .
Enter the details below and we will send you Enter the details below and we will send you your Generali GenBRAVO P
[ i e i a link to reset password via email. (Note : a link to reset password via email. (Note : ;
. Welcome to the GenBRAVO [ The feature of resetting password with The feature of resetting password with aCCOUNt ke
Check benefits : member ID does not apply to spousal member ID does not apply to spousal
N & coverage Password accounts.) accounts.) 946 AM & ..
Your all-in-one em PIO}’EE benefits 4 ' to: chan.paul@icloud.com
latform o _
: { - = J Self-defined ID Member ID Self-defined II
. - Dear Paul Chan,
Forgot vour self-defined ID? Iifnail address Email address _ We have received your reset password

S ‘/ ‘ request for your GenBRAVO account.

FOI’gOt your paSSWOI’d? " You can now reset your password by clicking
the link below within 24 hours.
Self-defined ID Policy number ®
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Reset password
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Free online doctor consultation [

\
.

‘ Enter your 8-digit policy number ‘ If you did not make this request, please
' . contact our Customer Service Department at
3187 6831 or via email at

authentication

This is a system generated message; please

do not reply to this email.
-----------------------------------------------

Note: The feature of resetting
password with member ID does not
apply to spouse's accounts.

View & use Loat
. ] 3 g ogin

| medlcal Card Haven tseF up a. sglf defined ID? Existing We Care g

user can click this link to set up.

Search for a Member ID @ medicalcs@generali.com.hk
network doctor (- |
‘ Enter vour member 1D ‘ Yours sincerely,
"' Log on GenBRAVO with biometric Assicurazioni Generali S.p.A - Hong Kong
) Branch

M@A Book an online
Vi doctor consultation
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This user guide is issued by Generali Life (Hong Kong) Limited &
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