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01 Tap “Login” 02 Tap “Forgot your 
password”

03 Tap to select “Self-defined ID” or “Member ID”. 
Enter details required, then tap “Submit”. You will 
receive an email with a link to reset your password

04 Check your email to 
complete the process

to: chan.paul@icloud.com

Note: The feature of resetting 
password with member ID does not 
apply to spouse's accounts.
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